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What do 200+ surveys, focus group interviews, police records,
Homeless Management Information Systems data and public records
data say about homelessness in Greensboro?
• What is access to shelter like?
• What are interactions with police like?
• What about access to legal representation?
• Who gets arrested and for what?
• And what can we do about it? – Our Ten Point Platform
Read the full report at www.homelessunion.org
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People experiencing homelessness in Greensboro are often subject to discriminatory and
unnecessary police harassment, tickets, and arrests.
The cumulative effect of quality-of-life policing, extra-judicial harassment of low-income people,
court costs and fines, and our cash-bail system means that poverty and homelessness is effectively
criminalized in Greensboro.
Local government should adopt policies that protect the rights of homeless and low-income
residents.
Police in Greensboro appear to target people experiencing homelessness, African American
residents, and other marginalized communities in ways that go beyond the letter of the law.
o This dynamic is reminiscent of the Jim Crow era, wherein second-class treatment of
minority populations and people experiencing homelessness often extend beyond
official policy.
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People experiencing homelessness in Greensboro lack access to adequate legal representation in
both civil and criminal courts.
o Greensboro is currently in the midst of an eviction crisis (an average of 13 families per day face
evictions in Greensboro). The lack of adequate legal representation for people facing evictions
puts these families at a great disadvantage in court.
o Improvements should be made in how those who are facing eviction are informed and
supported, as well as the creation of a legal representation programs that can prevent families
from losing their homes.
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People experiencing homelessness in Greensboro lack adequate access to basic emergency
services, particularly access to shelters.
o The majority of survey respondents (84.2%) report being unable to access an emergency shelter
bed on at least one occasion. Furthermore, survey respondents expressed concern about specific
barriers to accessing services, the quality of services available, and treatment by shelter staff.
o Access to services should be improved to meet the needs of Greensboro residents.
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o There are numerous officers who, according to data we retrieved from public records requests,
show a high propensity for targeting, ticketing, and arresting homeless residents, particularly
those who are African American.
o This phenomenon is confirmed by the sentiments expressed by our survey respondents in this
study.
o It is imperative that Greensboro police who are guilty of misconduct or have established a
pattern of racial profiling be held accountable for their actions.
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Sources: 200+ Surveys, Focus Groups, Public Data Requests, Police Records, Etc.
People experiencing homelessness in Greensboro lack adequate options for obtaining housing.
Providing, safe, decent, and affordable housing is the only long-term solution to homelessness.
Housing-oriented approaches are also more cost effective than the current approach which relies
heavily on emergency shelters and policing.
More permanent low-income housing options should be made available by the City of Greensboro.
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Summary of Key findings
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